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This study explores the role and importance of the Geographic Information
System (ArcGIS) in improving the performance of the Zoning and Area
Management Department in municipalities in Jordan. The study aims to
analyze how ArcGIS technologies are used to connect and organize the
geographic areas under municipal jurisdiction, thereby contributing to
improved urban planning and the provision of more efficient and effective
municipal services. The study begins with a review of the literature related to
Geographic Information Systems and their applications in municipal
management, and then focuses on how municipalities in Jordan can benefit
from ArcGIS tools in organizing and planning areas, improving decision-
making processes, and resource allocation. The study also assesses the
system's effectiveness in addressing geographic challenges faced by
municipalities, such as population distribution and urban growth. Through the
analysis of field data and case studies, the study highlights the benefits
brought by the ArcGIS system, including improved accuracy of geographic
data, easier access to spatial information, and enhanced coordination between
different municipal departments. Additionally, the study offers
recommendations for optimizing the use of the system and developing
planning strategies based on geographic information to support sustainable
development in municipalities. The study underscores the vital role of the
ArcGIS system in enhancing the effectiveness of municipal services and
geographic area management, thus improving the ability to achieve

organizational goals and better meet the needs of citizens.
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